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Everyday 4.6 pounds of waste per 
person are generated in the United States. 
At Goodwill of Northern Michigan, we 
are in the practice of reusing, recycling 
and repurposing some of this waste in 
some very creative ways – all with the 
goal of changing lives for the better.    

Take, for instance, the coffee used 
to make your morning brew. We’re 
all familiar with coffee grounds– but 
did you know that they also can be 
made into paper? That’s just what 
happens at Goodwill’s Paperworks 
Studio, where paper artisans take the 
coffee grounds and incorporate them 
into unique, handmade cards. They 
do the same with blue jeans, wool 
sweaters and other unique items. Every 
card produced and sold provides 
employment and job skills for disabled 
and disadvantaged individuals. You 
can see this unique line of cards at 
Paperworks Studio’s newly designed 
website, www.paperworkstudio.com. 

Goodwill’s Food Rescue program is 
another good example. Each day, Food 
Rescue works to ensure that soon-to-
expire perishable food, meat, produce 
and beverages from area grocery stores, 
restaurants, caterers and farmers markets 
does not go to waste, but rather, is put to 
good use providing nourishment to those 
who otherwise might go hungry. After 
picking up the food each day,  
Food Rescue delivers it to area food 
pantries, community meals and shelters 
free of charge.  

Since October 2008, nearly 911,000 
pounds of food have gone to the tables 
of people in need instead of in landfills.  

One of Goodwill’s most recognizable 
repurposing programs is our retail stores.

Sales of gently-used, donated items from 
Goodwill’s retail locations in Cadillac, 
Gaylord, Petoskey and Traverse City 
are used to fund the many Goodwill 
programs that help people overcome 
barriers to independence. What you 
may not know, however, is that each 
Goodwill retail store also provides 
jobs and job training programs to 
individuals. In addition, the stores also 
salvage and recycle any clothing and 
footwear that are not salable or does 
not sell, along with metal, cardboard, 
books, computers and components.

continued on page 3

Our Food Services department has 
expanded with the opening of Good 
Willies Café, located within the 
Traverse City Goodwill retail store. 
The café serves up a variety of healthy 
and fresh options, including breakfast 
and lunch specialty sandwiches and 
wraps to staff, shoppers, and the  
public Monday through Saturday,  
from 9 am – 5 pm. 

In addition to the opening of Good 
Willies, we have also expanded our 
catering services. Catering is available 
for your business meetings or event 
needs. Our Food Service specialists 
would be happy to work with you to 
create a customized menu to meet  
your specific needs. 

Contact Food Specialists Tammy 
Moore or Jody Waldron at  
(231) 995-7745 for more information. 

Goodwill Food Services 
is Serving up Market 
Fresh Foods and New 
Catering Opportunities 

The Potential that Exists in Everyday Waste

Frank Spranger, Goodwill Store
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We Need Your Support to Complete this Project!

Artist rendering of Goodwill’s Veterans Transitional Housing Community

Elizabeth Post Recognized 
as Outstanding 
Woman Leader

Congratulations to Elizabeth Post 
for receiving the 2011 Outstanding 
Woman Leader Award (OWL) from the 
Zonta Club of Traverse City! The goal 
of this award is to publicly recognize 
the contributions of a woman in the 
areas of community service, outstanding 
achievement or special contributions 
to womankind. Liz was selected as the 
2011 OWL winner because of her 
leadership in running the Goodwill Inn 
and her contributions to our community 
at large. 

The OWL award is evidence that Liz’s 
hard work has not gone unnoticed by the 
thousands of people who have at one 
point known her at the Goodwill Inn, by 
her dozens of colleagues at Goodwill or 
by all of the people’s lives that she has 
touched through community involvement. 

The total project construction cost is $1.8 million. We have secured about $1 million 
in federal grants, plus a $400,000 commitment approved by Goodwill’s board of 
directors. We need the support of individuals, organizations and foundations from 
our community to raise the remaining funds before this fall. There is already a waiting 
list of local homeless veterans who are eager to be a part of this housing community. 
Please help us serve homeless veterans by making a donation to provide housing, 
dignity and stability to our local heroes who are facing challenges on the home front. 

Your support will provide safe housing and help veterans transition from 
homelessness to independent living by working to secure: 

• 	 All available benefits from the Veterans Administration, Social Security/		
	 Disability, etc.
• 	 Appropriate employment and job skills training.
• 	 Permanent housing in the community of their choice. 
 
Assistance will also be provided to veterans coping with common challenges  
such as Post Traumatic Stress Disorder, substance abuse issues and/or mental  
health concerns.
 
Please think of the veterans in your life, and those who have given so much  
for our country and freedom. Call (231) 995-7719 to pledge your support,  
or visit www.goodwillnmi.org/vets for more information or to donate online. 

SAVE THE DATE: 
Veterans Transitional Housing Community Dedication

Date: Saturday, September 24, 2011

Time: 11:00 am
Patriot Drive (Murner Road and M-32), Gaylord 
Open House immediately following dedication.

Elizabeth Post, Goodwill Inn Program Director
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Mission 

The collection and distribution,  
free of charge, of soon-to-expire 
perishable food and beverages from 
available food sources (e.g. grocery 
stores, restaurants, caterers, bakeries, 
farmer’s markets, etc.) to people in 
need through the areas’ food pantries, 
shelters, and community meal programs. 

Established

October 20, 2008 to reduce hunger 
and food waste in northwest Michigan. 

Partners

Food Donors – 106
Recipient organizations – 48

Service Area 

Antrim, Benzie, Grand Traverse, 
Kalkaska and Leelanau Counties – 
4,627 miles

Benefit

Through June 2011, Food Rescue has 
prevented nearly 911,000 pounds  
of food/beverages from ending up  
in area landfills.

Leadership 

Volunteer Advisory Board of 14 
passionate community members. 

Helping to ensure that good food does not 
go to waste while good people go hungry! 

Food Rescue Fast Facts 

Paperworks Studio has teamed up with 
Lee Jeans to release an exclusive line 
of Lee Jeans recycled denim greeting 
cards. The one-of-a-kind handmade cards 
will be made by Paperworks Studio’s 
exceptional team of artists with special 
needs and disadvantages. 

Paperworks Studio is very excited to 
have such an iconic brand like Lee Jeans 
help them grow. 
 
In addition to receiving denim from Lee 
Jeans for the cards, each Paperworks 
Studio artist involved in the creative 
process also received a new pair of Lee 
Jeans. They love their new jeans and 
we’ve had people already say their next 
pair of jeans will be Lee.

Paperworks Studio has also been busy 
developing and expanding its line of  
one-of-a- kind recycled cards. The new 
card lines include flower, coffee, beer 
and sweater cards. 

Check out these great new cards at  
their newly re-launched website,  
www.paperworkstudio.com and become 
a Paperworks Studio fan  on Facebook.

Paperworks Studio Partners with Lee Jeans 

In addition to funding its many programs, 
Goodwill’s initiatives help ensure 
the environmental integrity of our 
communities. In the last year, Goodwill 
has reduced over 3.5 million pounds of 
potential waste in Northern Michigan.  

With every car donated, store 
donation and purchase, pound of food 
rescued or Paperworks Studio card 
purchased, you help Goodwill help 
others to reach their full potential.

The Potential that Exists in Everyday Waste...continued

For more information visit  
www.foodrescuenw.org  
or call (231) 995-7723 

Quickly approaching 1 MILLION 
pounds of food rescued! 

Missy Marsh, Paperworks Studio



Goodwill is pleased to announce the launch of our new Job Placement and Employment Support Services program. The effort is 
part of Goodwill’s Workforce Development initiatives to help disabled and disadvantaged Goodwill program participants gain 
and/or transition into meaningful, productive careers and provide area businesses with solutions to their employment needs. 

Goodwill works with a diverse group of individuals that have various abilities, skills and backgrounds. Our goal is to work  
with employers to review employment opportunities, the benefits of hiring Goodwill program participants and available  
support services. 

Once an individual is hired, we work with the employer to provide employment support to make the transition for the  
employee and employer more successful. Our services continue when necessary to help ensure the success of both the  
employee and employer. 

Goodwill is looking for businesses that have positions that need to be filled with good, motivated people. If you have 
employment needs or would like more information on Goodwill’s free and innovative Job Placement and Employment  
Support Services program, contact Job Placement Coordinator, Ryan Thornbury at (231) 995-7725.

Good Jobs + Good People + Good Support = Success

“Goin’ to the Fair” – and Filling the Freezer! 

A homemade meal can go a long way toward helping 
Goodwill Inn guests regain their spirit and independence.

You can make these meals possible by helping to fill the 
Goodwill Inn’s freezer with fresh, local meat from the 
Northwest Michigan Fair’s 4-H Livestock auction on  
August 11. The 2011 Fill the Freezer program is simple: 
purchase livestock at the auction, and donate it to the  
Fill the Freezer program! 

Through a generous $2,500 commitment, DTE Energy 
Foundation is kicking off this year’s Fill the Freezer program. 
Ebel’s General Store is our official butcher and processing 
partner. There are two ways that you or your organization 
can join DTE in supporting this meaningful program:

• Make a donation! Every dollar donated will help purchase 
another pound of meat and feed another guest at the 
Goodwill Inn.

• Come to the Livestock Auction on August 11! Join the 
bidding, purchase livestock and designate your purchase  
as a gift to the Fill the Freezer program. 

By supporting Fill the Freezer, you can make a difference  
for two great local causes: feeding Goodwill Inn guests,  
and supporting young people in 4-H. You also will receive  
tax benefits for your donations. 

To pledge support or learn more, please call Leah Bagdon 
McCallum at (231) 995-7719 or email her at  
leahm@goodwillnmi.org. 

Visit YouTube, and search ‘Goodwill Inn, Fill the Freezer’  
to watch a video about this program.
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Goodwill is pleased to announce the expansion of its Social Security 
Disability and Supplemental Security Income appeal program to Gaylord. 
The new office is located at our Retail and Donation Center location at 
1361 Pineview Drive, Gaylord.

The Gaylord office will serve Otsego, Emmet, Cheboygan, Alpena, 
Montmorency, Presque Isle, Crawford, Oscoda, Alcona, Roscommon  
and Ogemaw Counties. 

This program has been in place in the Greater Grand Traverse Area 
for over five years, with services designed to evaluate, plan and assist 
individuals with their SSDI/SSI appeal process after their initial claim  
has been denied. 

In order to qualify for SSDI or SSI an individual must have a physical or 
mental disability that precludes them from gainful employment. The physical 
or mental disability must be expected to last a continuous period of 12 
months or longer, or be expected to result in death.

Goodwill’s non-attorney representatives utilize their expertise with social 
security rules and regulations toward the goal of obtaining a favorable 
outcome to SSDI/SSI appeal claims.

To schedule an appointment call our Gaylord office at (989) 732-5250 
or Traverse City office at (231) 995-7803. For more information visit our 
website at www.goodwillnmi.org/ssdi.

Social Security Disability and 
Supplemental Security Income Appeal 
Services Opens Gaylord Office
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Resources and Programs
Homeless and Housing Programs
Goodwill Inn & Housing Support Services
(231) 922-4890

Street Outreach 
(231) 995-7721

Services

SSDI/SSI Appeals Program
(231) 995-7803 Traverse City 
(989) 732-5250 Gaylord

Community Support Services
(231) 922-4890

Workforce Development Programs
Workforce Development
(231) 995-7711

Paperworks Studio
(231) 995-7757
www.paperworkstudio.com

Job Placement and Employment  
Support Services 
(231) 995-7725

Other Programs 
Workers on Wheels
(231) 995-7718

Food Services and Catering
(231) 995-7745

Food Rescue 
(231) 995-7723
www.foodrescuenw.org

Fund Development 
(231) 995-7719

For more community resources and program 
information visit us at www.goodwillnmi.org

Thank you to our awesome volunteers, partners and donors for the outpouring  
of support during the Goodwill Spring Food and Essentials Drive.
 
The food drive and food collections at the Cadillac, Gaylord and Petoskey Goodwill 
Stores collected the equivalent of 12,000 pounds of food. The food will be distributed 
to families in their time of need…putting 12,000 meals on their tables. 
 
A special thank you to our sponsors for their support: Save-A-Lot Garfield Traverse 
City, 106KHQ, Lite 96.3, Mix 96, Fox 32 News, Belle Tire, Hansen Collision, Johnson 
and Associates Insurance, The Medicine Shoppe, Fletch’s of Petoskey, Labadies Summer 
Casual Place, TC RV and Two Men and a Truck.
 

Food Donors Help Provide 12,000 Meals 



We would like to thank everyone 
who put their best foot forward to 
help our homeless neighbors during 
the third annual Run for Shelter,  
held on April 16. Hundreds of 
runners and walkers participated 
in making this another successful 
event, raising over $5,000 for  
the Goodwill Inn.

We would like to extend our appreciation to race directors, 
Karl Bastian of Greenlight Marketing and Bill Lancaster of 
Lancaster Photography for their enthusiasm and dedication. 
We would also like to thank our sponsors for their support: 
ABC 29&8, Alfie Embroidery, American Proficiency Institute, 
baabaazuzu, Benjamin Twiggs, Fast Physical Therapy, Grace 
Salon, Great Lakes Potato Chip Company, Greenlight Marketing, 
Jason Marshall Web Design, Jay Zelenock Law Firm, Lancaster 
Photography, Oleson’s Food Stores, Oryana Natural Foods 
Market, Northern Express, Northwestern Bank, Running Fit,  
Team Elmer’s and the Traverse City Track Club.
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Fourth and fifth graders from Eastern Elementary School in Traverse City 
made donations to the Goodwill Inn and to Goodwill’s new Homeless 
Veterans Transitional Living Community in Gaylord. These gifts were part 
of a six-month service project – Heroes In Our Community – wherein 
each grade learned about a different community or global need and then 
volunteered their time, talent and resources to make a difference for their 
particular cause. 

Ryan Hannon, Street Outreach Coordinator, spoke with Mrs. Rogers’ fourth 
grade class about the plight of homeless people in our community. The 
students made large, beautiful paintings of different homes from around the 
world. The paintings were then auctioned off, and students donated $800  
in proceeds to the Goodwill Inn. 

continued on page 10

Eastern Elementary School Heroes Help Homeless

Run for Shelter Raises Over $5,000
Wastin’ Away on Grand Traverse 
Bay Beach Bash a Huge Success

Thank you Parrot Heads and everyone who partied with 
a purpose at the fourth annual “Wastin Away on Grand 
Traverse Bay Beach Bash,” June 25 at the West Bay 
Holiday Inn. 

The Goodwill Inn is grateful for the Parrot Heads 
continued enthusiasm and commitment to helping 
Grand Traverse area homeless individuals and families 
overcome homelessness. Over 1,000  people attended 
the event, enjoying the Margaritaville atmosphere, great 
entertainment and fun in support of the Goodwill Inn and 
Habitat for Humanity. 

Mrs. Rogers with 4th grade class and Ryan Hannon



Jerry LaBreck
Graduate of the Year Award Winner

Congratulations to Graduate of the Year Award Winner,  
Jerry LaBreck. 

Jerry LaBreck, a former Workforce Development program 
participant and current Goodwill employee, is recognized for 
his achieved success and independence.

“When I was released from prison, I worked with the Michigan 
Prisoner ReEntry Program through Michigan Works!. I told 
my case manager I needed to get a job, and she mentioned 
Goodwill. I was referred to Goodwill for a 90-day employment 
training program,” said LaBreck.

“I was applying myself the best I could. I knew it was only for 
90 days, so I was not expecting to get any further,” he added. 
“However, the right people work at Goodwill, and I was hired 
into the maintenance department. My job keeps me busy, 
keeping the store, office areas, break room and exterior clean.”  

continued on page 8
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Jerry LaBreck and Cecil McNally, Goodwill Executive Director

Goodwill Industries of Northern Michigan’s In Unity with Community Luncheon and Honors Ceremony was held May 11 
at the Hagerty Center in Traverse City. The luncheon was attended by over 160 community leaders and friends  
of Goodwill from Northern Michigan. 

Melissa Smith, morning anchor for TV 7&4, acted as Master of Ceremonies. Doug Luciani, President & CEO, Traverse 
City Area Chamber of Commerce delivered a heartfelt keynote address of his personal journey to overcome barriers  
to independence and how his journey was not taken alone. 
 
Goodwill was pleased to take this opportunity to honor and celebrate those we serve and to show our gratitude to  
our many partners and community members for their dedication and support.
 
Goodwill is honored to recognize the following honorees:

Goodwill Annual Award Winners

In Unity with Community
Awards and Honorees



Jerry LaBreck...continued

Pam Cuthbert, Program Director had nothing but praise for LaBreck. “I knew the minute that I met Jerry that this was someone 
who would probably end up being a permanent team member with Goodwill. I think the longer that Jerry is here at Goodwill 
– the more he gets to know people, and he gets to know how valued he is – I don’t think there is any stopping him from 
continuing to grow and being a much better person.

“The goals that Jerry has for himself right now are exceptional, Cuthbert continued. “This is a man who spent some time  
in prison… he was sleeping in his car and from there he has gone to have his own apartment and is a Goodwill employee.  
He is meticulous in the things he does and prides himself with, and other people truly notice and appreciate him. I can’t think 
of a more deserving person to receive the Graduate of the Year honor.”

LaBreck added, “I am now a lot better off then I was. Since I came to Goodwill, I have my own place and lots of friends.  
I enjoy my work, pay my own rent and bills. I feel like I am worth more than I was before. I would like to thank Goodwill  
for the opportunity that they gave me and for making my life better.” 

Teresa Roggow 
Achiever of the Year Award Winner

Congratulations to Achiever of the Year Award winner,  
Teresa Roggow. 

Teresa a domestic violence survivor, former Goodwill Inn  
guest and Housing Support Services participant is recognized 
for her significant progress and achievements. 

Teresa turned to the Goodwill Inn after leaving a violent 
relationship. Roggow said “I was starting over in my life  
with nothing. I needed to find housing and a job. I was at  
the Inn for a year, first in emergency housing and then in  
a transitional housing program.
 

While Teresa was at the Inn, she participated in a six-month 
transitional employment program at the Goodwill Retail Store. 
At the conclusion of the program, Roggow was hired as a 
regular employee and from there, with the help of Housing 
Support Services program and the Foundation for Mental 
Health, was able to move into her own apartment. 

“Being on my own gives me the ability to enjoy life and my 
independence,” said Roggow. “I also have transportation 
that I did not have before. If the Inn and Housing Support was 
not there it would have taken me a lot longer to find housing, 
employment and the confidence that I have now.”

Julie Olson, Housing Support Services Case Manager said,  
“My role with Teresa was to help her transition from the Inn 
into her own housing. I was always so impressed with her 
determination – her will and how she continued to do things 
 to move forward even when they were not easy for her. 

“It has been a real pleasure to work with Teresa,” continued 
Olson. “It has been a great experience seeing her grow, gain 
more confidence over time and make things work. She has such 
an amazing spirit and determination that are really inspiring. 
I am very proud of Teresa and can’t think of anyone more 
deserving of being the Achiever of the Year.”

Roggow added, “Before I was hopeless because I had to start 
over, and now I am independent and confident because I have 
a paycheck and I’m living on my own. Thank you Goodwill Inn 
and Housing Support Services for helping me get my life back 
on track!”

(231) 922-4805   •   www.goodwillnmi.org8

Goodwill Annual Award Winners

Teresa Roggow and Cecil McNally, 

 Goodwill Executive Director
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Goodwill Annual Award Winners

Gaylord Area Community Meal Program 

The Gaylord Area Community Meal program is a non-sectarian, cooperative project developed by several 
Gaylord area partner organizations. They generously welcome all walks of life to enjoy a FREE meal with  
no “eligibility criteria.” For some people attending the meal program, it is one of the few nutritious meals  
they may eat during the week. They provide approximately 3,900 meals annually! 

Michigan Works! Gaylord Office 

The Michigan Works!, Gaylord office and the Gaylord Goodwill Retail Store partner to provide over 50 
work opportunities annually through a variety of programs, including Work Experience program candidates 
and Michigan Prison Re-entry Program participants. Together they provide work experience opportunities  
to help clients build new skills and improve opportunities for permanent employment.

Nurse Triage Clinic – Traverse Health Clinic/Munson Home Health 

Traverse Health Clinic and Munson Home Health have come together to provide the Nurse Triage Clinic for 
Goodwill Inn guests. The Nurse Triage Clinic is staffed by volunteer nurses and provides Inn guests with basic 
medical care. The outstanding care the nurses provide ensures that medical needs are met quickly and treated 
appropriately, resulting in fewer major medical problems and fewer trips to the emergency room to some of 
the most vulnerable individuals in our community. 

 

Agency Partner Honorees
These honorees were recognized for their partnership with Goodwill, exceptional leadership and commitment  
to changing lives.

Huntington National Bank 

Huntington National Bank has long been a supporter of Goodwill. Most recently they stepped up as 
“sponsors” of a successful grant application to the Federal Home Loan Bank of Cincinnati Affordable  
Housing Program for the new Gaylord Veterans Transitional Housing Community. The $360,000 in funds  
will provide gap financing and help reduce the cash match required of Goodwill in the construction of the  
new 24-bed project. 

Dan Brady Painting and Restoration 

Dan Brady Painting & Restoration rallied community volunteers from every walk of life to paint the interior 
of the Goodwill Inn. They  placed volunteers in teams based on their skill sets and experience, provided a 
heartfelt and touching orientation to the day’s mission before them, and led throughout the day. Dan and his 
crew fully committed to minimizing disruption of daily life for the Inn guests. The project was completed in 
record time with flawless precision, professional quality and a warm, welcoming feeling that said loudly  
to each and every guest, “Your community cares!”

Community Partner Honorees 
These honorees were recognized for their exemplary spirit of community and collaboration. 
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Goodwill Annual Award Winners

Run for Shelter 

Karl Bastian, Greenlight Marketing and Bill Lancaster, Lancaster Photography 

Karl and Bill turned their running passion into a cause when they founded Traverse City’s “Run For Shelter” 
5K run/walk three years ago to benefit the Goodwill Inn. Over the past three years Run for Shelter has 
increased awareness of the Goodwill Inn, raised $20,000 and ultimately ensured that on the night they 
needed it most, 800 families, men and women had shelter and a safe place to live. 
Pictured from left to right: Karl Bastian, Cecil McNally, Goodwill Executive Director, Bill Lancaster

Un-Sung Hero Award Honorees 
These honorees were recognized because their work affects a Goodwill program or persons, we serve 

and positively impact lives throughout the community. 

The Jubilee House

The Jubilee House is a day drop-in center for those experiencing homelessness on the streets of Traverse 
City. This outreach ministry through Grace Episcopal Church provides a warm, safe place for people to 
go during the day and the resources for many things that we might take for granted like laundry facilities, 
showers, snacks, telephone, and mail service. The program and the volunteers offer dignity, compassion  
and outstanding care for some of the most vulnerable people in our community.

Selestial Soap 

Selestial Soap co-owners Ruth Smith and Jim Legato developed a line of high quality, environmentally 
friendly laundry and cleaning products that are made locally from all natural products. They have generously 
been providing laundry soap to the Inn and other non-profits in the area that not only do an amazing job but 
also extend the life of the well-used laundry equipment. Their donation ultimately ensures high standards  
of hygiene and cleanliness, self-esteem and dignity to the clients of many programs.

Eastern Elementary School Heroes Help Homeless...continued

Mrs. Nelson’s fifth grade students visited with two World War II veterans from Traverse City: Mr. Rizzio and Mr. Wibby. 
The students heard first-hand accounts of WWII combat, and forged great friendships with two local heroes. To show 
their appreciation to Mr. Rizzio and Mr. Wibby, the students hosted a Veterans Ceremony and made a $200 donation  
in their honor, to help build Goodwill’s Homeless Veterans Transitional Living Community. 
 
Thank you to the Eastern Elementary fourth and fifth grade students! 

Community Partners...continued
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Goodwill Annual Award Winners

The Mary Stanton Award recognizes a special 
individual who personifies the spirit of Goodwill and 
Goodwill’s mission to help people overcome barriers 
to independence. This award reflects a person who is 
a Goodwill ambassador to the community at large, is 
dedicated to serving those in need and who understands 
that it is better to give than to receive.

We are pleased to honor Todd McMillen as our Mary Stanton Award winner. Todd puts 
his words into action not just for Goodwill but throughout the community. He is a living 
example of how one person can make a significant impact on the lives of others.

Todd relates to the difficulties our homeless neighbors face and has rallied support  
from his constituents and contact circles. In over six years of volunteer service here  
at Goodwill, he has teamed with others to generate thousands of dollars to benefit  
the recipients of Goodwill Inn programs and services. 

Todd McMillen and Mary Stanton

John Daniels is recognized for his selfless volunteer 
efforts and positive impact on the people served  
by Goodwill. 

Daniel’s warm and engaging character and genuine 
belief in the worth of every human being shines 
through as he reaches out to resident guests through 
his volunteer work at the Goodwill Inn. 

Daniels has an amazing gift for “Relationship 
Building”, bringing new hope to guests. Even in the most demanding arena, John can 
bring polar opposites together, each individual walking away a winner and feeling 
valued, valuable and respected. He has empowered so many and challenged them 
to look deep inside themselves to identify and grow their own unique gifts. John has 
shepherded the development of a Home-Sweet-Homelessness game initiative and  
has been tireless in his devotion to empowerment and esteem building as he leads 
groups at the Inn.

John Daniels
Volunteer of the Year 

John Daniels and Cecil McNally, 

Goodwill Executive Director

Un-Sung Hero Award Honorees 
These honorees were recognized because their work affects a Goodwill program or persons, we serve 

and positively impact lives throughout the community. Goodwill is lucky to have an 
employee like Ryan Hannon.  
Ryan coordinates the Street 
Outreach Program, serving 
those who are experiencing 
homelessness on the streets. 
However, this is more than just  
a job for Ryan; it is a way of life. 
Ryan’s passion for his work and 
his kindness for those he serves 
come through in all that he does. 
Ryan also works closely with 
the other community service 
providers and with the faith-based 
community to coordinate services 
needed by homeless people. 
In providing services to a very 
vulnerable, often marginalized 
population, Ryan works hard to 
form meaningful relationships. 
These relationships are what have 
helped to move people from street 
homelessness into housing. Ryan’s 
caring, compassionate ways truly 
exemplify the mission of Goodwill, 
and we are proud to award him the 
honor of Employee of the Year.

Ryan Hannon 
Employee of the Year 

Ryan Hannon, Street Outreach

Todd McMillen
Mary Stanton Award Winner 
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